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FAQ

Question:

| want to clear my computer from duplicate files. Can | do it with Find Duplicate Files? How much space will become free
after duplicate files removing?

Answer:Yes. Find Duplicate Files will clear your computer, laptop and memory drives from all duplicate music, photo and
other media files. Using patented IntelliClear(R) technology, Find Duplicate Files will increase free space on up to 60%
by removing duplicate files, defragmenting and optimizing your computer hard drive.

Question:

| have large MP3 music collection - more than 10 000 MP3 music files. From "Computer News" TV show on CNN |
heared that Find Duplicate Files is the most powerful duplicate file removing program. Can | be sure that it will find and
remove MP3 file duplicates, sort and organize all my MP3 music?

Answer:Yes. Find Duplicate Files will be perfect salvation for your music collection organizing. All your MP3s and other
music files will be checked for the duplicates, sorted by genre, artist, and album name using the music method you prefer
so you will be able easily navigate among them and find audio record, that you need, in seconds.

Question:

| have many duplicate files in my photo collection. Can | clear my photo collection from duplicate files with Find Duplicate
Files? How much space will become free after duplicate files removing?

Answer:Yes. Find Duplicate Files will clear your computer, laptop and memory drives from all duplicate photo, music and
other media files. Using patented IntelliClear(R) technology, Find Duplicate Files will increase free space on up to 60%
by removing duplicate files, defragmenting and optimizing your computer hard drive.

Question:

| heared that Find Duplicate Files is very powerful, but also it is very easy-to-use. It it true? | want to find and remove
duplicates, sort and organize my MP3 music collection automatically, in some easy way. Will Find Duplicate Files fit to
me?

Answer:Yes. Find Duplicate Files is not only powerful duplicate file remover and MP3 music organizer - it is also very
easy to use it with it's start-up step-by-step wizards those will help you to find and remove duplicates, sort and organize

all your MP3 music automatically in a very easy way.

Question:

| have large MP3 music collection. Can Find Duplicate Files organize my MP3 music?

Answer:Yes. With Find Duplicate Files all your MP3 music will be in ideal order. It is very easy to start - just download Find

Duplicate Files and run it. It has user-friendly step-by-step wizard using which all your MP3 music not just will be sorted
and organized - it will be sorted and organized exactly as you want.
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Question:

| had collected my music collection for the years. Now | am appending several disks full of music every week and it takes
more and more time to maintain my music collection. Can Find Duplicate Files sort and organize all my MP3 music
automatically?

Answer:Yes. Find Duplicate Files, being the leading MP3 music sorting program, have all that is needed for full-automatic
and qualitative MP3 music sorting: it know all existing music genres, artists, music albums and will sort and organize all
your MP3 music fast and qualitative.

Question:

| have large amount of MP3 music, some of it is packed in ZIP and RAR archives. Can | sort and organize with Find
Duplicate Files my music inside of archives too?

Answer:Yes. Find Duplicate Files is so powerful that it will even sort and organize MP3 music inside of all major archive
types (both ZIP and RAR). And even more - It will not just sort and organize archives by creation date - it will view and
analyze their content, according to which and archive processing rules, that you can easily specify, it will sort archive and
append it to archives database, or extract archive content and process each of files inside of archive separately. This
possibility may be very useful, for example, if you have archives with music files inside - it can process all music files in
archives and add them to your music library.

Question:

Most files in my music collection - are MP3 music files. But in it are also presented music files in other formats. The best
duplicate file finders, music sorters and organizers | had seen before sorted only MP3 music. Can Find Duplicate Files
sort and organize not only MP3 music, but also other music formats?

Answer:Yes. Find Duplicate Files, being a leading music sorting software, sort and organize not only MP3 music of all
types (ID3, ID3v1, ID3v2, ID3v3, ID3x - all is supported) - it also sort and organize music and media in 987 music and
media formats and count of supported music formats is increasing every day. With Find Duplicate Files you always may
be sure that all your music and media will be sorted and organized, even if your music is in rare format - fast, easy and
exactly as you want.

Question:
Find Duplicate Files organized my MP3 music very good. Can it, in addition, organize my photo collection too?

Answer:Yes. Even if you have millions of images in different formats, Find Duplicate Files will organize them all, by
content and creation date, giving you ability to control process with "Realtime information” tab page on Find Duplicate
Files main window. You also may view all media, that was processed, in the separate window, specialized for that
purposes - in the Image previewer.

Question:

| am glad that my MP3 music collection is organized by Find Duplicate Files and now it is in ideal oreder. | know that, in
addition to MP3 music, it also sort and organize other media files - photo, video, books, etc. Can Find Duplicate Files
organize my program installation packs?

Answer:Yes. Find Duplicate Files have support of all program installation packs and will organize them in easy usable
programs library, where you will be able without additional tools, find needed program by name of company -
manufacturer, name of product, it's version and release date.
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Question:

Now | see that Find Duplicate Files - is a MP3 music sorted that really best match my needs (it sorted all my MP3 music
exactly as | want). One more question - Can Find Duplicate Files organize files of custom types?

Answer:Yes. In addition to MP3 music sorting, Find Duplicate Files can process custom files of custom types, sorting
them using one of numerous special methods, so you will be able to easily find file, that you need.

Question:
| have a question, not listed here. Where can | get an answer on it?
Answer:You can check for answer among other FAQ questions, not listed here, or by contacting to our support service by

e-mail (Support@FindDuplicateFiles.net) or using support form. We are glad to help you 24 hours a day, without
weekends and vacasions.
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